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Topdanmark - Profitable Insurance
Business in Denmark

approximately 600,000 non-life insurance customers and the

Topdanmark is the second largest non-life insurance company offers a full range of insurance services.

company and the sixth largest life insurance company in

Denmark. In life insurance, Topdanmark has a 9 per cent market share
in Denmark. Topdanmark serves around 130,000 Danish
corporate and private customers. The majority are company
pension customers with compulsory pension schemes for the
employees.

In non-life insurance, Topdanmark holds a 17 per cent market
share in Denmark. Topdanmark focuses on the private,
agricultural and SME market, market segments with high
frequency but low average claims. Topdanmark has

Topdanmark’s Vision Is to Be Denmark’s Best-run Insurance
Company

In order to fulfil the vision of being Denmark’s best-run combine new technology, digitalization and automation with
insurance company, Topdanmark aims continuously to competent experience in insurance and risk assessment.

Denmark’s Best-Run Insurance Company

Customers

We provide our service
easily, simply and quickly at
competitive prices

Denmark’s best-
run insurance
company

Employees Shareholders

‘We eliminate routine worl ‘We boost the efficiency

and waste and secure the of our deliveries and other
right competences business at risk-based

prices

« The success criteria for an insurance company are:
declining expense ratio, good risk management and strong
sales power

In Topdanmark’s Opinion

» More value is created by utilizing the economies of scale
shared between life and non-life insurance business in
Denmark, rather than operating abroad

- Digitalization, innovation and utilization of new
technology are important means for achieving targets
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Topdanmark’s Operational Targets

« A combined ratio of 91 per cent excluding run-off result « Growth in gross premiums earned is in line with the
> The goal for combined ratio is adjusted on the basis of a market level
10 per cent profit ratio
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